
HEINE – Simply the best 

guarantee in the market!

HEINE offers you a guarantee which reflects the quality and reliability of our products.  

All products conform to the European Directive 93/42/EEC or the Medical Devices Regulation 

(MDR) concerning medical devices. They carry the CE mark.

STANDARD 5 YEAR PARTS AND LABOR GUARANTEE

All HEINE products carry a 5 year parts and labor guarantee against defects in design,  

materials and workmanship.* Excluded from this are wear and tear, single-use items and  

consumables as well as rechargeable batteries and exposed and accessible control and  

supply cables with corresponding plug connection. For details please visit www.heine.com

PRODUCT-RELATED GUARANTEE CONDITIONS:

	HEINE iC1 dermatoscope

	 HEINE grants a 5 year guarantee only if the product has been purchased through an 		

	 authorized dealer and is registered within 6 months from the date of purchase. To register 	

	 please go here www.heine.com/register. The guarantee provides coverage against defects 	

	 in design, materials and workmanship. Rechargeable battery and mobile phone case are 		

	 not included in this guarantee. 

	HEINE fiber optic laryngoscopes

	 HEINE Classic+ F.O. laryngoscope blades have an extended guarantee of 10 years on the 

 	 faultlessness from material, processing and construction defects, for blades manufactured 	

	 on or after 01/01/2020 or with serial number SN1105228000 or higher. The 10-year  

	 guarantee ensures that output will not fall below 1,000 lux, even after repeated autoclave 		

	 cycles (based on 4,000 cycles at 134 °C / 4 min.) The guarantee covers HEINE Classic+  

	 laryngoscope blades which are cleaned, disinfected and/or sterilised in accordance with 

 	 the instructions for reprocessing. HEINE Classic+ F.O. laryngoscope blades manufactured  

	 prior to 01/01/2020 and FlexTip+ blades are subject to the same guarantee conditions  

	 provided above, with a 5-year guarantee period.

	HEINE GAMMA G-series

	 HEINE GAMMA G7 and HEINE GAMMA XXL LF sphygmomanometers carry an extended 		

	 guarantee of 10 years for the faultlessness from material, processing and construction  

	 defects. Wear parts and metrological control are not included.

	*HEINE Cube

	 For the Cube HEINE grants a guarantee of 2 years.

	*HEINE visionPRO video laryngoscope

	 For the HEINE visionPRO video laryngoscope HEINE grants a guarantee of 2 years.

https://www.heine.com/en/service-support/guarantee
http://www.heine.com/register


TRADEMARK (TO NAME BUT A FEW EXAMPLES):

HEINE logo word and figurative mark, AllSpec, BETA, DELTA, DERManager, GAMMA, 

HEINE, HEINE allBRIGHT display, HEINE AllSpec, HEINE BETA, HEINE EasyClean,  

HEINE OMEGA, HEINE SIGMA, HEINE visionPRO, HEINE XHL, HEINE XHL Halogen,  

mini 3000, OMEGA, ParaStop, SANALON, SIGMA, UniSpec, XHL

GERMAN AND FOREIGN PATENTS AND REGISTERED DESIGNS FOR 

(TO NAME BUT A FEW EXAMPLES): 

BETA 400, EN 50 | mPack, EN 50 UNPLUGGED, GAMMA G, i-View, LED laryngoscope handle 

LoupeLight 2, mini 3000 battery handle, mPack UNPLUGGED, SIGMA 250, Stepless dimming, 

XP handle shell

Due to local regulations, some products may not be available in your country. 

© HEINE Optotechnik GmbH & Co. KG. Printed in Germany, as part of an environmentally 

friendly process with vegetable oil-based inks on 100% recycled paper.

All information, specifications and illustrations contained in this catalogue are based on the 

latest product information available at the time of publication. Errors and omissions excepted. 

HEINE Optotechnik GmbH & Co. KG reserves the right to change specifications and design at 

any time without prior notice.  

This document must not be copied, reprinted or reproduced in any form, either wholly or in  

part without the written consent of HEINE Optotechnik GmbH & Co. KG.

Please observe the General Terms and Conditions of HEINE Optotechnik GmbH & Co. KG.

For our General Terms and Conditions, please refer to: www.heine.com/en/gtcs

Many HEINE products are protected by  

international patents including registered designs

http://www.heine.com/en/gtcs
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Quality made  
 in Germany.

We live and breathe quality. In everything we do. Every product we

make. Every lens we polish. Every screw we tighten. Every optic fiber

we bundle. Always. Every day.

The durability of our primary diagnostic instruments is legendary.

Every single instrument is the result of decades of product develop- 

ment, continuous improvements, production and a 100 % quality

control in our own facilities. We make certain that our high

expectations of quality are maintained.

It is how we ensure that our high-end products meet our claim of

providing the most accurate and earliest possible diagnosis.

No more, no less.

We reserve the right to change
specification without notice.

https://www.facebook.com/heineoptotechnik
https://www.instagram.com/heineoptotechnik/
https://twitter.com/HEINEOpto
https://www.linkedin.com/company/heine-optotechnik
https://www.youtube.com/user/HeineOptotechnik
https://www.xing.com/pages/heineoptotechnikgmbh-co-kg
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